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Managers 2.2cents worth (inc GST)
Ph:(07) 4151 6644

1300 301 018 Wide Bay Volunteers has received confirmation of funding for a further two years (until 30
June 2011) and we are very grateful to the Fe:
volunteering. Unfortunately like the majority of community service providers, the funding we
Fax:(07) 4151 5054 do receive only supports some of the services we deliver.

Our other services such as our computer training, resume writing and interview technique
E-malil courses, nationally recognised training for Certificate 11l in Community Services, on the job
info@widebayvolunteers.ofy.au skills and development for CJP, WFD participants, and public internet café survives through
other forms of fundraising and lots and lots of grant applications.

~ Website When you think about training we hope you consider Wide Bay Volunteers. Our computer
www.widebayvolunteers.or.au trajining courses are well renowned for there usefulness and practicality. Looking for work and
dondét qualify for Job Network, consider Wide |

been delivering Resume Writing and Interview Technique courses for close to a year now and

S Edi(t:or”_ received fantastic feedback on these courses. Why not give it a try and they are exceptional
ue Loflier value. For more information please refer to our website at: www.widebayvolunteers.org.au
and go to the training link.
Manager : : e : : :
Garry Slik Ever considered getting formal qualifications in the community sector? As a reminder Wide
Bay Volunteers currently offers the following nationally recognised training in:
Volunteers exist td CHCADMIN5C Work within the Administration Protocols of the Organisation
enable volunteers CHCCOM2B Communicate Appropriately with Clients and Colleagues
and community HLTFA301B Apply First Aid
organisations to HLTCPR201A Perform CPR
develop the . . . - . .
structure, skills and As Wide Bay Volunteers is very community training focused, we invite all community
capacity to better organisations to provide us with feedback about what you want from us as a Nationally
the quality of Recognised Training Organisation (or RTO).
volunteering for the ,
benefit of the Would you please take a moment and complete the survey on the following page and return
Wide Bay /Burnett)/ to us to enable us to deliver the training you need for your staff.
Cooloola region. . . .
g | thank you for your continued support and the assistance you provide to your valuable

volunteers. Thank goodness for our volunteers.

Garry Slik
Manager

Funded by:
The Australian

Government page 1
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Communityv Training Survey

In which community sector do you work?

R T R R PR T T T

What is your main type of business?

Do you believe that there is a skills shortage in your industry?

What general skills (eg. communication, customer service, administration) do you believe
there is a shortage in?

R T R R PR T T T

R T R R PR T T T

Would you like to see more training available in these skill areas?

What skills — more specific to your industry —would you like to see training in?

R T R R PR T T T

R T R R PR T T T

Do you have any other suggestions for training that would benefit the Bundaberg/Wide Bay
regions?
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AIRSHDW Flying with food glorious food.

2009 bundaberg qid

<<< Multicultural Food Extravaganza >>>

It was not so long ago that to sample some exotic dishes one had to travel to far away places where the
food also had the strange sounding names.

Today, travel, migration and the amazing progress of the aviation industry has brought those exotic dishes right to
our doorsteps and you will be able to tempt your appetites soon when the aviation industry is celebrated in
Bundaberg.

From the 3rd to the 5th July those magnificent men in their flying machines will be barnstorming Bundaberg Airport
when the largest aviation spectacular of its kind in Australia takes place. The Wide Bay Australia International
Airshow brings the cream of aviation professionals to show off their wares to all, from the aviation addict to the keen
amateur and those of us who just love watching aircraft of all types.

Yummy foods will live up to their name with a vast array of food to tempt even the most world-weary palate. Take a
gourmet journey around the planet without leaving the Airshow and sample Turkish Kebabs, Hungarian cuisine,
Malaysian Satay, Spanish Tapas, Italian wood fired pizzas and Indian curries to name just a few. For the diet
conscious they have gluten free and vegetarian food. You can have potatoes from baked to chipped and a whole lot
in between.

Deserts? A vast array of ice creams, divine doughnuts, Dutch Poffertjes and a host of mouth watering delights
awaits you, just bring your appetite!

This will be the biggest multi-cultural food extravaganza you have ever tasted or been tempted by. Worth going to
the airshow just for the food but hey, just watch those stunt pilots fly the Hunter and the Mig sorties.
ltds the only restaurant around town where youdll see

Visit the website for more information:
www.widebayairshow.com.au

Or call the Airshow Hotline on 4155 0044.
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Community Support / Parent Aide Program - Hervey Bay -

The Parent Aide Program operates as part of
the service offered by The Community
Support Program within Community Connect
Fraser Coast Inc. Community Connect is a
community organisation dedicated to
supporting the needs of the Fraser Coast

Community.

Other services provided by
Community Connect include:

Family Support Worker

Reconnect Fraser Coast

Bay Connect

_———

Community
Connect

Fraser Coast Inc.
ABN:37 057 244 937

The Parent Aide Program is funded by the
Queensland Government Department of
Communities

PO Box 1584

Hervey Bay QLD 4655
Phone: 4124 5144

Fax :4124 5788

Email: famctr@hbfc.org.au

www.communityconnect.org.au

N

Queensland
Government

Department of
Communities

Community Support Program
[&\' incorporating the

Parent Aide
Program

Helping families to
help themselves

Phone:
9-5 Monday-Friday

Parent Aide Program

The Parent Aide Program can help
families to obtain information and
assistance with many different kinds of
parenting issues, including:

* Household management

« Family routines

« Consistency

« Positive parenting

* Boundaries

« Behavioural management

« Budgeting

« Sibling rivalry

« Blended families

« Emotional support

* Schooling

* Anger management

« Local resources

* Referrals

The Parent Aide Program is a service for
parents who may also be feeling the effects
of one of the following:

« Feeling isolated from family and friends,

either emotionally or geographically

e Experiencing grief as the result of
bereavement, separation or divorce

e If you have a disability or live with a child
or children with a disability

e Exposed to, or affected by, physical,

emotional or sexual abuse

The Parent Aide Program provides in-home
assistance and support to parents of children
under the age of eight years.

This is a free and confidential service.
Please call us to make an appointment.

Our in-home volunteers are parents who have
experience in rearing children, who then share
their knowledge while imparting a range of
parenting techniques.

They offer encouragement and practical
hands-on assistance as they work alongside
parents who are doing their best but may need
support for a limited time.

Volunteers receive extensive and comprehen-
sive fraining to assist them in their role as
Parent Aide.

They also assist parents to access both com-
munity and professional support if the need is
identified.

CONNECTING VOLUNTEERS EVERYWHERE
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96§3EI]MMIJNITY RADID

Community Radio received their first temporary radio license in 2002. The radio service is
broadcast to our community 24 hours a day. 12 hours of live presentation by local presenters -
this is soon to be extended to 24 hours when satellite is received. The frequency of 96.3 is solely

occupied by Community Radio.

Itis a non -profit organisation and totally relies on volunteers to operate and manage the station.
Membership is open to all people in our community. Current members are from a wide variety of
nationalities and range in age from 14 to 80. They travel from all parts of the district to train and

present a selection of music from all walks of life.
Assistance is provided to other non

- profit organisations in our community by broadcasting regular

notices and announcements of upcoming events, fund raising activities, meetings, training and

awareness programs, and

conduct

6on airodé interviews

promote and participate in many community functions, festivals, fetes and fairs, etc. to promote

their activities and services.

Community service announcements are broadcast under the arrangements with the following:

Qld Police
Qld Transport
Qld Health & Cancer Fund

Qld Ambulance
RSPCA
Blind Dog Assoc.

Fundraising and sponsorship is relied upon to cover running

costs of the growing station.

<<< Tune in to 96.3 and enjoy some great music

Connecting People i
to Information

QId Fire Service
St Vincent De Paul

CONTACT US
Phone/Fax:
(07) 453 4963
E-Mail:
music@963fm.com.au
Address:
Shop 8
Cnr Quay &Tantith St
Bundaberg QId. 4670

N
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Bay Connect volunteers mark 10 years on the job

It 6s a ti me o f
volunteers at Bay Connect Hervey Bay.

As well as marking ten years since Bay Connect first
opened its doors, the public internet provider is also
celebrating the tenth anniversary of its two longest
running volunteers.

Maureen Wild and Eric Newton both rack up ten
years of volunteer work with Bay Connect this month,
an achievement which slots very comfortably into
National Volunteer Week festivities from May 118
17.

Maureen and Eric both started with Bay Connects
first intake of volunteers in May 1999 and are still
completing at least one shift every week.

Maureen, a volunteer at Bay Connects access site in
the Neighbourhood Centre, is also a familiar face in
other volunteer groups around the Bay. The highly
motivated Kiwi, whose late husband Gordon painted
the Bay Connect building back in 2002, said she
devoted time to volunteer work to keep busy and
meet new people.

CONNECTING VOLUNTEERS EVERYWHERE
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Eric became involved at Bay Connect until he met
and fell in love with his wife Rosemary through the
volunteering scene.

Fijian born Eric, whose talents include building
fishing rods and
drink, volunteers at the Bay Connect Urangan
Community Centre.

Eric and Maureen will both be toasted by their
colleagues at Volunteers Afternoon on Monday May
11 at the Community Connect office in Torquay Road
Hervey Bay.

Co-Ordinator Karen Chatfield, another long serving
member of the Bay Connect team, started as
administration assistant in August 1999.

Karen said the unfunded
opend by offering basic
training, internet studies, digital camera classes and
Vista Training. All discounted for those on a
Centrelink benefit.

To find out more about Bay Connects services visit
www.bayconnect.com.au
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W.I.C.E.N. BUNDABERG
E.M.Q. North Coast Region- Specialist Communications Unit

It was formerly known as the Wireless Institute Civil Emergency Network but now under EMQ [Emergency
Management Queensland] the new designation for our emergency radio traffic handling is North Coast
Region, Specialist Communications Unit

BARC is proud to have 11 club members actively serving in the communications unit.

As volunteers we are registered and trained by EMQ and SES and proudly wear the uniform denoting
Communications Officers who are able to be activated as required by the emergency protocols in
Queensland.

But what's it all about?

Unfortunately in times of emergency normal communications like telephones, mobile towers & the internet
are often destroyed or networks become so congested that they fail. Radio, powered by 12volt batteries, is
often the only form of communication until normal services can be restored.

Queensland WICEN has been around for a very long time and in days gone by formed part of the volunteer
Civil Defence network. But times and technology are moving on and there was a need to upgrade our skills
and establish our communications expertise firmly within the emergency protocols.

We remain a volunteer organisation and our members are undertaking extensive training to ensure our
part in the emergency management plan. It's difficult to predict what might be needed but we aim to be
prepared.

Prepared to act as quickly as possible, find our way to a designated site, set up emergency radio
communications and handle radio traffic. We're not expected to be the front line of rescue or emergency
response but we may find ourselves forwarding radio messages from Military sources to Local fire fighters,
Red Cross to Police for example.

We are also there to meet the welfare needs of our own local residents and by simply passing personal
messages we relieve the stress for people caught up in the emergency.

We will sit quietly behind the highly trained EMQ, SES and Military personnel who undertake the
emergency and life saving work.

The Bundaberg SES hosts the local WICEN group (Wireless Institute Civil Emergency
Network) at the Bundaberg HQ. This group is sponsored by the Bundaberg Amateur
Radio Club and is a group of dedicated people committed to assist the community
with communications during a major disaster. If you are interested in contributing to
your local community please use the main contact listed above.

Bundaberg City and Burnett Shire Councils support eight groups with support from the State Government. Our
Groups include Bundaberg 41313702, South Kolan 41577484, Yandaran 41561498, Moore Park 41598649,
Burnett Heads 41594677, Bargara 41592866, Innes Park 41556255, Elliott Heads 41596303.

ALL REGIONAL ENQUIRIES CONTACT YOUR LOCAL N
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SES COMMUNITY GROUP X
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Do you have a Volunteering story to tell?
To be published in the Wide Bay Volunteers E-News Bi-Mont hl 'y edi ti ons. Ar t
about your volunteering experiences, events, projects and achievements can be e-mailed to
The E-News Editor at: info@widebayvolunteers.org.au

sorry mateys
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