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Recently I have been asked how do I 

attract volunteers to my organisation? 

This can be done by a number of different 

ways, however nothing comes easy and 

you need to devote time to this process. It 

is critical your potential volunteers are 

provided with a clear understanding of 

your organisations mission and purpose. In 

effect this means asking why are we here 

and how do I contribute to the 

organisational outcomes. If we value and 

understand the organisations mission and 

purpose it allows you to have a clearer 

picture of why your role is so important to 

the organisations daily activities. So 

discuss the purpose of the organisations 

with potential volunteers. 

You also need to develop a strong 

recruitment process; essentially this 

process needs to deliver the same 

experience to all of your potential 

volunteers. Create a policy and process for 

volunteer recruitment. If you have a 

standard checklist to ask your potential 

volunteers, you will soon identify the 

volunteers that are more suited to your 

organisation. Just accepting any volunteer 

into your organisation because you have a 

great demand for someone is not the 

answer, as this volunteer may be the wrong 

fit and may not possess the true 

characteristics you need for the volunteer 

role. Just making do will deliver much 

more work in the long term. 

 

Ensure volunteers know what is 

expected. Ask, do your volunteers have 

a position description, do they know 

their role boundaries, who do they 

report to or, what the job actually 

entails? Do they have a duties or task 

list? 

If volunteers are informed, there is less 

likely of confusion, frustration and ill 

feelings between work colleges and 

supervisors. 

Following the above tips will make 

volunteer recruitment and management 

easier, however it will take time and 

resources, but in the long run save you 

much time and angst. 

Sincerely yours  

 
Garry Slik  
Manager  



 

If you would like your organization, 
or an event your organization is holding  
to be featured in our monthly E-News,  

please phone, email or fax 
the relevant information to:  

WIDE BAY VOLUNTEERS E-News editors  

at info@widebayvolunteers.org.au or  
 Phone: (07) 4151 6644 or 1300 301 018  
-    Fax: (07) 4151 5054. 
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   Wide Bay Volunteers   
  on the airwaves !!!  

 

 We have a regular fortnightly 
program on   Community Radio (96.3 FM). 
This program which reaches Bundaberg 

through to Hervey Bay audiences 
will encompass live interviews, and 
will keep you informed on current 
volunteering trends and issues.  
 
 If you are interested in 
promoting your organisation  or an 
event and would like to be 
interviewed on air, contact Cheryl at 

Wide Bay Volunteers on 4151 6644, or 
email info@widebayvolunteers.org.au 

 

 

 

 

 

mailto:info@widebayvolunteers.org.au
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Premier and Minister for the Arts 

The Honourable Anna Bligh 

09/05/2010 

PREMIER - SOLAR GRANTS FOR COMMUNITY AND SPORTING GROUPS  
To help local sporting and community groups make the switch to solar and save money on their electricity bills, the Bligh 

Government has asked the Gambling Community Benefit Fund to prioritise solar applications. 

Premier Anna Bligh is encouraging local not-for-profit sporting and community groups to take advantage of the grants and join 

thousands of Queenslanders that are already doing the bright thing in their homes. 

"By switching to solar, sporting and community groups can make great savings on their electricity bills as well as help reduce the 

State's carbon emissions," the Premier said. 

"The Government is helping Queensland families switch to solar and save through our new Solar Hot Water Rebate." 

"We want to make sure Queensland not-for-profit community and sporting groups can do the bright thing too." 

Eligible sporting and community organisations right across Queensland can apply for grants to support the purchase and installation 

of 1.5 kilowatt solar photovoltaic (PV) panels and/or solar hot water systems. 

Grants for solar PV systems and solar hot water systems will be available through the Gambling Community Benefit Fund 

via a competitive application process. Guidelines and application packs will be available from 1 June. 

Conservative estimates indicate there are at least 1,000 not-for-profit sporting and community groups operating multiple facilities for 

community benefit across Queensland. 

It is anticipated that up to $3.3 million a year will be directed to these community solar projects from the fund over the next three 

years. 

It is estimated that switching to solar will cumulatively save Queensland community organisations up to $245,000 each year in 

electricity costs. 

It will also avoid around 1,200 megawatt hours of electricity consumption and reduce greenhouse gas emissions by approximately 

1,300 tonnes per annum. 

"These not-for-profit community and sporting groups range from local footy clubs and scout troops to local counselling services like 

Lifeline and church-run halls. 

"Community organisations and sporting groups rely on electricity to provide important services and facilities to Queensland families 

each and every day. 

"As a result, their power bills can range from several hundred dollars to thousands of dollars every month." 

"By installing solar PV panels or solar hot water systems, community groups will save money on electricity bills allowing more 

funds to go to the services and facilities they provide." 

"This will also help us to double Queensland's use of solar energy in five years and build Australia's first virtual solar power station," 

Premier Bligh said. 

To be eligible for funding, organisations must be located in Queensland, have an Australian Business Number and maintain a valid 

bank account. In addition, organisations must be either: 

·incorporated, community based, not-for-profit 

·unincorporated, community based, not-for-profit, but with an eligible incorporated sponsor that will accept legal and financial 

responsibility for the grant, or 

·a 'Minister approved' organisation type. 

For more information about the Gambling Community Benefit Fund's Funding Guidelines, visit the Office of Liquor and Gaming 

Regulations (OLGR) website: www.olgr.qld.gov.au 

 

ATTENTION 
GRANTS AVAILABLE FOR POWER BILL SAVINGS 

Turners Bakery 

http://www.olgr.qld.gov.au/
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Queensland Week is a special time for all Queenslanders to celebrate what's great about our State. 

Each year, a range of diverse activities are held that involve families, businesses, schools and a range of 

community groups throughout the State, each celebrating Queensland's people, places and achievements. 

The Queensland Government invites you to get involved in Queensland Week 2011. 

 

About the program 
Sponsorship between $2000 and $10 000 (excluding GST) per event is available for organisations and community groups to 

plan and host their own events between Queensland Week 2011, Saturday 4 and Monday 13 June. 

In addition to cash sponsorship, your event will receive marketing support as part of the 2011 Queensland Week program of 

events. 

All eligible applications will be assessed on the event's ability to align with the criteria of the Queensland Week sponsorship 

program. 

 

Events considered for sponsorship 
Types of community events which will be considered for sponsorship include: 

¶ Concerts 

¶ Markets 

¶ Parades 

¶ Re-enactments or plays 

¶ Barbeques 

¶ Festivals 

¶ Award programs 

¶ Active recreation 

¶ Forums or guest speakers 

¶ Showcases of local produce 

¶ Short film, art or photographic competitions and displays 

¶ Exhibitions 

¶ Workshops. 

This list is not exhaustive and you are welcome to submit a proposal for a different type of event that fits within the criteria. 

Whichever form it takes, it must be community-focused and celebrate what's great about Queensland. It may also be an existing 

event or format that can be adapted into a true Queensland celebration. 

Contact  
For more information about Queensland Week sponsorship program: 

¶ Phone: +61 7 3405 5215 

QUEENSLAND WEEK 2011 
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Blue Cards, Yellow Cards 
 

,A  number of changes to the legislation effecting criminal history screening are 
currently being rolled out. The key changes are: 
 
From 1 April 2010 

¶         Organisations are legislatively required to inform the appropriate screening 
body (i.e. the Dept. of Communities or the Commission for Children and Young 
People and Child Guardian) when a volunteer working in the Disability Sector 
with a Yellow card or Blue card moves into paid employment; 

¶         Registered health practitioners are exempt from obtaining Blue cards. 
 
From 1 July 2010: 

¶         Yellow cards and Blue cards for paid employees will attract a fee of $70 over 
three years.  Volunteers Yellow and Blue cards will remain free of charge. 

¶         Registered health practitioners will be exempt from obtaining Yellow cards. 

¶         Blue card holders will be able to apply for an exemption from obtaining a 
Yellow card, allowing for transferability across child and youth related and 
disability services sector. 

 
Also from the 1 July 2010 a strengthened exclusionary framework will be implemented 
into the Disability Services Act 2006 to align the Yellow card system with the Blue card 
system. 
 
Fact sheets concerning the full breadth of changes can be accessed here. If you are 
still experiencing confusion around the changes, you can contact 1800 183 690 (for 
yellow cards) and 1800 113 611 (for blue cards). 

NOTICE BOARD  

http://www.disability.qld.gov.au/key-projects/criminal-history-screening/
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STOP PRESS !!! 
WHY IS IT IMPORTANT TO READ ALL YOUR INSURANCE DOCUMENTATION? 

An insurance policy is a contract that defines the obligations of the parties involved. This includes your organisation  

(the insured) and the insurer (insurance company).  

Besides providing coverage's, policies also allocate certain responsibilities to the insured. If you fail to meet your obligations, 

you may impair the policyôs coverage. This could be detrimental to your organisation in a time of need. Therefore, taking the 

time to understand your policies is well worth the effort.  

Insurance contracts can be difficult to read, however with a little effort and insight, it is possible to make sense of your 

policies.   

COMMONLY ASKED QUESTION  

What are the steps to take interviewing an insurance policy? 
It is imperative for all organisations, including Not For Profit organisations, to review their insurance policy/s when they 

receive them. If you have allocated a risk manager or risk committee, it can be their job to review the documentation. 

You may find it difficult to understand the scope of coverage's without considering a specific loss. One approach is to think of 

risks or types of losses your organisation could experience ï an office fire, injury (suffered by an employee / volunteer / 

client), vehicle accident, theft, or other risks. Then determine if the policy/s would cover these losses.  

HERE ARE THE STEPS TO FOLLOW: 

Check the documentation for accuracy 

Issuing of incorrect policies can sometimes occur. If using an insurance advisor / broker, they should have already checked 

the policies for accuracy for you, however you should do so as well. Check for spelling errors and that the correct insured and 

additional insured's are listed. Check that the correct forms have been included and that all coverage you purchased is 

included. Please ensure you refer any errors in your policies to your insurance  immediately. If you do not address an error, it 

can become a problem if a loss related to the error occurs. 

Review rating classifications and other schedules 

Check what rating classifications the company assigned to your organisation. Insurance companies calculate the premium 

charge based on certain rating classifications. There can be substantial differences in the rates among the classifications. 

Read the policy and answer these questions 

Does the agreement cover each type of claim we might have? .  

Are there any exclusions or other provisions that eliminate or . restrict coverage?  

Are there any exclusion exceptions that . restore coverage?  

What policy conditions must our . organisation comply with?  

Are our people affected by the conditions . aware of them? For example, if the policy requires that a burglar alarm 

always be operational, have you informed your office manager or other appropriate personnel?  

If the loss is covered, is there a deductible? . How much is it?  

How much will the policy pay for each loss? .  

Summary 

An insurance policy is a complex contract that often contains conflicting and confusing provisions, but with a little patience, 

you can learn to understand the format and coverage's.  

Luckily, most losses experienced by Not For Profit organisations do not involve complex policy interpretations.  

In most cases, the insurance company and insured quickly agree that the policy covers the loss. However, you must 

understand the many responsibilities placed on your organisation by an insurance policy in order to qualify for coverage. Non-

compliance with a policy provision could have a negative impact on your coverage. 

 



MOTOR VEHICLE INSURANCE 

One of the leading causes of injuries to staff and volunteers - and of law suits filed against Not For 

Profit organisations -  
is vehicular accidents.  

This type of risk exists whenever a car, bus or other vehicle is used on behalf of a Not For Profit organisation.  

There are three main types of risks relating to transportation: 

Drivers - operators of vehicles used need to be properly .. licensed, follow safety precautions and be adequately trained to drive the 

kind of vehicle used on behalf of the organisation 

Vehicles - vehicle selection, condition and safety .. equipment, etc 

Passengers - behaviour of passengers and their .. willingness to adhere to safety precautions such as use of seat belts 

Many Not For Profits believe itôs acceptable to rely on their driversô assurances of maintaining adequate insurance coverage and as-

sume that such coverage will adequately protect the organisation from liability. However, the driverôs policy limits may be inadequate, 

or the coverage may be cancelled or provided by an insolvent insurance company. Additionally, general liability policies held by Not 

For Profit organisations often exclude vehicular risks. 

THE SOLUTION 

To guarantee protection, a Not For Profit organisation should purchase its own vehicle coverage.  

Commercial Motor Vehicle Insurance covers loss or damage to motor vehicles insured by your organisation and your legal liability to 

third parties for property damage. 

Features of Commercial Motor Vehicle Insurance may also include: 

Cover for loss of no claim bonus and / or reimbursement .. of excess, plus hire car cost, for insured vehicles owned by employ-

ees and volunteers, if their vehicle is lost or damaged while being used in the course of their employment or authorised volunteer 

work 

No additional excess for young or inexperienced drivers..  

THE IMPACT 

Itôs a fact of life that vehicle accidents can and do happen. A Not For Profit organisation can be held vicariously liable for any damage 

or injury caused by its drivers - whether the driver is a paid staff member or a volunteer. It does not matter who owns the vehicle, the 

Not For Profit organisation or the driver.  

In this case, the impact of insurance is very simple. If the correct level of Motor Vehicle Insurance is held for your Not For Profit opera-

tion, you can rest assured that your organisation will be protected financially if an incident occurs.  

Does your organisation hold Motor Vehicle cover as part of your insurance program with CRISP? If not, your staff, volunteers, vehi-

cles and / or organisation could be at risk.  
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Courses are run subject to participant numbers. All participants will receive a phone call prior to the course, to confirm the booking.  

If the participant needs to cancel their booking, this should be done no later than 48 hours prior to the course date, to receive a refund 

or credit. PLEASE NOTE: that course dates are subject to change. 

SUBJECT DATE START FINISH DURATION COST MORNING 

TEA INC 
MANUAL OR 
CD ROVIDED 

Mouse & Keyboard Fundamentals XP 17-06-2010 9:00 am 11:00 am 2 hours $20.00     

Mouse & Keyboard Fundamentals XP 17-06-2010 1:00 pm 3:00 pm 2 hours $20.00     

Introduction Microsoft Windows XP 24-06-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Advanced Microsoft Windows XP 01-07-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

                

Mouse & Keyboard Windows 7 08-07-2010 9:00 am 11:00 am 2 hours $20.00     

Mouse & Keyboard Windows 7 08-07-2010 1:00 pm 3:00 pm 2 hours $20.00     

Introduction Microsoft Windows 7 15-07-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Advanced Microsoft Windows 7 22-07-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

                

Introduction Microsoft Word 2007 29-07-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Advanced Microsoft Word 2007 05-08-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

                

Introduction Microsoft Excel 2007 12-08-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Advanced Microsoft Excel 2007 19-08-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

                Introduction Online Communication 26-08-2010 9:00 am 11:00 am 2 hours $20.00 ã ã 

Question Session 02-09-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Introduction Publisher 02-09-2010 9:00 am 2:00 pm 5 hours $60.00 ã ã 

Introduction MYOB Accounting Plus V 15 Book Now 8:30 am 3:00 pm 

16 Hours 

  ã ã 

    8:30 am 3:00 pm $320.00 ã ã 

    8:30 am 1:00 pm   ã   

Advanced  MYOB  Accounting Plus V 15 Booking on enquiry 12 Hours $240.00 ã ã 

  National Recognized Training          

 

CHCADMIN305D : Working within the  

Administration Protocols of the Organization 
Rolling Start 40 Hours $80.00 

  ã 

CHCCOM302C: Communicate Appropriately 

with clients and Colleagues 
Rolling Start 20 Hours $80.00 

  ã 

HLTOHS300A: Contribute to OHS Processes Rolling Start 20 Hours $80.00   ã 

CERTIFICATE 1: Work  Education/Work 

Readiness (Coming Soon) 
Rolling Start 110 hours $80.00 

  ã 
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Have you considered signing up to become a National Compact Partner. You can join many others who support 
and are committed to the Compactõs shared Vision, Purpose and Principles.  
 
The National Compact reflects the commitment of the Government and the Third (not -for -profit) Sector to 
find new and better ways to work together. This collaborative relationship will allow us to work on the 
challenges we face, build a stronger Third Sector in Australia and through this, drive innovation, wellbeing 
and sustainability in our communities.  
 
We encourage you to regularly visit the new National Compact website www.nationalcompact.gov.au  where 
you can download a copy of the National Compact, participate in ôCompact conversationsõ and find out more 
about how you can get involved and view updates as the National Compact action plans are developed.  
 
You can also follow progress with the Compact via Twitter ð just follow the links on 
www.nationalcompact.gov.au . 
 
We also encourage you to help promote the Compact to others in your network by including the Compact logo 
on your website or in newsletters (see attached).  By creating a link from your website to the National 
Compact website (www.nationalcompact.gov.au ) you can help increase awareness about the National 
Compact. If you would like an article for your newsletter or website, or assistance with other ideas.  
 
 

NATIONAL COMPACT PARTNER 

The National Compact is a starting point towards a stronger, more productive relationship between the 
Australian Government and the Third Sector.  The Compact outlines shared aspirations and goals, 
including that we will òcommunicate openly with each otheró and òsupport networks and mechanisms 
that strengthen our ability to work together.ó   
 
The Australian Tax Office is taking steps to share information that may help organisations from across the 
Sector by providing free updates on key tax issues affecting the NFP sector.  
 
The Australian Taxation Office (ATO) website has a section dedicated to Non -Profit Organisations. This 
Section includes:  

¶ Message from the Commissioner ð processing and refunds 

¶ Tax concession charities ð answers to frequently asked questions  

¶ Non-Profit News Service ð subscribe to free updates on key tax issues affecting the non -profit sector  
Non-Profit administrators ð information and services to assist you in your role  
 
Please visit http://www.ato.gov.au/nonprofit/  to read more or sign up for the free updates.  
 
 

http://www.nationalcompact.gov.au/
http://www.nationalcompact.gov.au/
http://www.nationalcompact.gov.au/
http://www.ato.gov.au/nonprofit/
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 IMPACT Make Your Mark ï Australian Apprenticeships Access program 
Food Service and Coffee Preparation Skills 2010 

For people wanting to work in hospitality, IMPACTôs Food Service and Coffee Preparation Skills 
ACCESS course offers knowledge and practical skills training through the Australian 
Apprenticeships Access Program funded by the Australian Government at no cost to eligible 
participants. 
The program includes selected units from Cert II in Hospitality with a work experience placement 
and up to 13 weeks of job search assistance and placement support. Skills learned are relevant to 
positions such as kitchen work and front-of-house services in clubs, hotels, cafes, restaurants and 
bakeries. 

 
For more information on this course, or to check your eligibility, 
Contact Gale at IMPACT Make Your Mark on free call 1800 179 233. 
The Australian Apprenticeships Access Program is funded by the Australian government 

 IMPACT Make Your Markôs Get Set For Work is now recruiting! 

Get Set for Work is a program for youth aged 15 - 19 who arenôt currently engaged at school and 
need some extra help to get them onto the right path and prepare for a positive future. 
It offers participants opportunities to participate in work experience, nationally accredited training 
while also overcoming personal barriers to gain employment or to help the participants reach their 
goals. 
The Get Set For Work staff in 2010 has helped 6 disadvantaged youth find suitable and 
sustainable employment, 3 into further education and assisted 9 young people to overcome severe 
barriers in their life. 
This is a great program offering many opportunities for youth to reach their goals or, to make reach
-able goals and have on-going support to achieve them. 
Previous Get Set For Work Participants story: 
Zak Timms came to IMPACT approximately 3 and a half months ago. He had a casual job with 
limited hours of work at Cornetts. He also had to cope with lack of transport as he did not live in a 
central Bundaberg location. Zak said ñI lacked confidence and found it difficult to know how to get 
more hours or find another job. Get Set for Work really helped me gain confidence and make a 
positive step in the right directionò. Zak now has increased hours at Cornetts Supa IGA in the 
Produce section - which he is thoroughly enjoying. 

If you know someone who might benefit from this program, 
contact Amie at IMPACT Make Your Mark on 4153 4233 
Funded by the Queensland Governmentsô Department of Employment, Economic Development and Innovation 
under the ôSkilling Queenslanders for Workô Initiative 



CONNECTING  VOLUNTEERS  EVERYWHERE    Page  11 

Wide Bay Volunteers Electronic Newsletter July / August  2010  Edition 

   

Fraser Coast Regional Council together with the 

Queensland Police Service will once again be hosting 
Community safety é itôs everyoneôs business a one 
day community safety and crime prevention conference. 
 
Presentations are now being sought for the conference 
which will be held in Hervey Bay on Thursday 21 October 
2010.  If you are interested in showcasing your crime 
prevention and community safety initiative please register 
your expression of interest by completing the attached 
form.  Alternatively if you have any suggestions of 
initiatives that you would like to hear more about please 
let us know.  Conference registration and program will be 
released in early September 2010. 
 
Please forward this email on to your networks.  
 
Many thanks 
 

Susan Rewald 
Senior Community Crime Prevention Officer 
North Coast Region 
Queensland Police Service 
Email Rewald.SusanMa@police.qld.gov.au 
Phone 4153 9145 
Mobile 0412 657 475 

  

Did you know about these online resources?????? 
 

This website hosts a whole stack of resources around how to 

use new media in the community. It hosts information and 

activities designed to mobilise groups to start thinking about 

what community is, and how to use new media to understand 

and document it. The activities and information is generally 

pitched at young people, but could be transferable to other 

groups. 

 

http://toolkit.curiousworks.com.au/ 

 

Award Modernisation Links 

 

If you donôt already have these links in your favourites bar, 

consider adding the first two to stay informed of changes: 

 

Material in relation to award modernisation matters 

commencing after 1 January 2010 have been relocated to the 

Fair Work Australia website and can be accessed here: 

http://www.fwa.gov.au/index.cfm?

pagename=awardsawardmod 

 

Up-to-date consolidated versions of modern awards can be 

accessed here: 

http://www.fwa.gov.au/index.cfm?

pagename=awardsmodernlist 

 

Technology Made Simple WorkshopðHervey Bay 
 

Date:    Wednesday 14th July 2010  
Time:    6pm - 9pm 

Venue: Wide Bay Institute of TAFE QLD - Hervey Bay Campus - E Block - Urraween 
Road, PIALBA QLD 4655 
 
Topics Covered 
¶ Website Design 

¶ Use your website for registrations and payments 

¶ Store and share photos 

¶ Upload video for coaching development, training or skills demonstrations 

¶ Connect with you Club members via email 
¶ Save money 

¶ Network 
  

To  RSVP phone Maryborough Office on : (07) 4121 1710 or email jamie.gibson@communities.qld.gov.au before 
Monday 12th July 2010 to register your place. 

BLOCKED::mailto:Rewald.SusanMa@police.qld.gov.au
http://toolkit.curiousworks.com.au/
http://www.fwa.gov.au/index.cfm?pagename=awardsawardmod
http://www.fwa.gov.au/index.cfm?pagename=awardsawardmod
http://www.fwa.gov.au/index.cfm?pagename=awardsmodernlist
http://www.fwa.gov.au/index.cfm?pagename=awardsmodernlist
mailto:jamie.gibson@communities.qld.gov.au
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